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TechRepublic in your support tech repair kit March 6, 2006

10+ tools you should have

Version 1.0

This list is based on the article "Create your own ultimate support tech toolkit with help from our members," by
Mike Walton.

When a trip to an end user's machine is necessary, there's no time for fumbling for the right tool. But many times,
you arrive at the user's desk and find yourself unprepared to fix the problem. In an ideal world, you'd have
everything needed at your fingertips—a sort of ultimate toolkit. In the real world, you can still arrive prepared if you
stock your toolkit with a few essential hardware items. Some of these tools may require some creative shopping,
but you can find most of them in your local hardware store. The prices listed here are approximate.

Multibit screwdriver with nut drivers. Get a ratcheting grip if you use these a lot or find yourself in
tight places with limited movement. A nut driver is handy when someone buggers up the case screws
before you get there. (These can cost anywhere from $6 to $25.)

Needlenose pliers/cutters (straight and curved). Even if you have great dexterity, these
multipurpose tools will help you manipulate little wires and straighten tiny prongs. (These can cost from
$6 to $30.)

Hemostats. These function like needlenose pliers but have a locking mechanism, which is great for
hanging onto jumpers or other small parts. (You can find these for $3 to $8 a piece at places like

Widget Supply.)

Parts claw/retriever. Never leave a dropped screw rattling around in a computer case. (You can get a
3-claw parts retriever as part of a $12 toolkit from Business Supply or check your local hardware
store.)

Small flashlight (optional accessories include headband holder, optic fiber extension). One of
these can put a little light on the subject. Or use it to read those small part numbers. (You can find
these for $10 or less at most electronics or hardware stores.)

Small mirror on telescoping handle. This helps you to look around corners in tight spaces. (These
are available for around $6 at Autopart.com.)

Tin or bottle with assortment of cable and PC screws along with motherboard jumpers. Support
techs usually need plenty of screws and jumpers. Either they're missing from the user's PC when you
arrived on the scene or they just got away while you were working. (You can usually scrounge some

screws and jumpers off old equipment to save money. Reuse film cases or other small containers to hold them.)
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Multimeter. There are times when using one of these is the only way to find out if a part is working as
it should. (These can cost from $5 to $25 for a basic analog style at mulltimeterwarehouse.com and
upwards of $400 for a high-end digital Fluke.)

Electrostatic discharge strap or pad. Save yourself the embarrassment of frying a chip with your
electric personality: Use one of these. (They can cost between $6 and $70, depending on whether you
buy a strap or a pad.)

Paper clip. This is a multiuse tool for ejecting CDs and disks or prying key caps off stubborn
keyboards (Check the office supply cupboard for a box of these.)

Pen and paper. For recording preferences and other settings, drawing jumper diagrams, or doodling
while waiting for Windows to restart, a trusty pen and pad are indispensable. (This is another handy
tool you can usually find in the office supply cupboard.)

Phone and AC line testers. These are particularly useful in areas where utilities are questionable.
(These can cost from $5 up to $99.)
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http://techrepublic.com.com/5100-1035_11-1055926.html
http://www.widgetsupply.com/html/gt-hemo.html
http://www.business-supply.com/dept3.jsp?sku=FEL49095&deptId=2004744
http://www.autopart.com/TOOLS/TOOLSMAIN/tool/T_9454.htm
http://www.multimeterwarehouse.com/analog.htm
http://www.fluke.com/

10+ tools you should have in your support tech repair kit

Additional resources

e TechRepublic's Downloads RSS Feed Em

e Sign up for our Downloads Weekly Update newsletter

e Sign up for our Desktops NetNote

e Check out all of TechRepublic's free newsletters

e "Essential Tools: One tech's top picks" (TechRepublic article)
o "Hardware Repair Ticket" (TechRepublic download)

e "Download our hardware repair ticket to log critical details and solutions" (TechRepublic article)

Version history

Version: 1.0
Published: March 6, 2006

Check out "10 things" ... The Wiki version!

1 0 TechRepublic's lists of "10 things" are some of the most popular articles and downloads on our site.
Now, we've created Wiki versions of some of these lists so that our members can edit them and

expand them with even more tips and best practices. We hope you'll browse these pages and above

yrarepanic | ||, that you'll share your knowledge and expertise by adding your own contributions to the lists.

things

Tell us what you think

TechRepublic downloads are designed to help you get your job done as painlessly and effectively as possible.
Because we're continually looking for ways to improve the usefulness of these tools, we need your feedback.
Please take a minute to drop us a line and tell us how well this download worked for you and offer your
suggestions for improvement.

Thanks!

—The TechRepublic Downloads Team
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http://techrepublic.com.com/5155-22-0.xml
http://techrepublic.com.com/5155-22-0.xml
http://nl.com.com/MiniFormHandler?brand=techrepublic&list_id=e072
http://nl.com.com/MiniFormHandler?brand=techrepublic&list_id=e103
http://nl.com.com/acct_mgmt.jsp?brand=techrepublic&return_to=http://techrepublic.com.com/
http://techrepublic.com.com/5100-1035_11-5838225.html
http://techrepublic.com.com/5138-1035-729050.html
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http://wiki.techrepublic.com/twiki/bin/view/TenThingsPlus
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